MAO «MTC»
—— Ten. 8-800-250-0890

= - www.chel.mts.ru
CYINEP MTC gna ceBoux

DdepepanbHblif/lopoackon Homep
ABaHCOBbII METO[] pac4eToB

Nepexod Ha Mapug 803MOXeH MOSIbKO NPU HaNU4uu COOMeemcmeyuwezo npomMo-koda

0,00 ExemecsiuHan nnarta 3a Tapud

3BOHKM (32 MUHYTY)

Be3 nononHeHus cyeta u NpyM NONOMHEHMM CcYETa Ha CyMMY MeHee 50 py6.

0,00 Ha mobuneHble Tenedorsl MTC YensbuHckon obnactu ¢ 1-i no 60-10 MUHYTY B CyTKK
0,30 Ha mo6unbHble TenedoHsl MTC YensbuHckon o6nactv ¢ 61-1 MUHYTbI B CYTKM

1,00 Ha mobunbHble TenedoHbl MTC Bcex pernoHoB Poccun

0,90 ABoHeHTaM ocTasnbHbIX onepatopos YenabuHcka n YensbuHckon obnactu

Mpu nononHeHun cyeTta Ha cymmy ot 50 py6nein Ha 30 AHeln no 60 MUHYT B AeHb

0,00 Ha mobunbHble TenedoHsl MTC YenabuHckoi obnactn n Poccun, 60 MUH. B CyTKM
0,30 Ha mobunbHble TenedoHsl MTC YensbuHckon obnactu ¢ 61-1 MUHYTbI B CYTKM
1,00 Ha mobunbHble TenedoHbl MTC apyrux pernoHos Poccun ¢ 61-1 MUHYTbI B CyTKM
0,90 ABoHeHTaM ocTasbHbIX onepaTopoB YensbuHckoi obnactu

3BOHKM B noe3sakax no Poccum (3a MUHYTY)

0,00 Bce Bxoaswwme 3BoOHKW, B pamkax 6ecnnaTHol onuuy "Besge kak goma"
3,00 Mcxopsiwme 3BoHKkM aboHeHTaM JoMalLHero permoHa, B pamkax 6ecnnaTtHon onuum "Besge kak goma"
3,00 Mcxopsiwme 3BoHkn no Pocecum, B pamkax 6ecrnnaTHoi onuun "Besge kak goma"

3BOHKM B Apyrue cTpaHbl (3a MUHYTY) s

29,00 CHr *

49,00 Eepona °
70,00 OcrTanbHble CTpaHbl
290,00 CnyTHVKOBbIE CUCTEMBI CBSA3N 7

MNMepepaya coobLyeHnin (3a coobuieHne) ®

0,00 Bxopswme SMS n MMS-coobLleHus

0,30 Mcxopswme SMS aboHeHTam Mo6UnbHbIX onepaTopos I. YensibuHck n YensbuHckoit obnactu
0,30 Mcxopawme SMS aboHeHTam gpyrvx pervoHos Poccun

5,25 Mcxopswme SMS aboHeHTam MexayHapoaHbIX MOBUMbHbIX OnepaTopoB

6,50 Mcxopawme MMS-coobuieHns

Mo6unbHbIM UHTEpHET g

0,00 1 M6 UHTepHeT-Tpaduka (B pamkax onumit «Smart 2r6»*° unn "BUT"*Y)
5,00 1 M6 GPRS-Tpaduka 6e3 noakniodeHHow ycryroit "Be3nuMuUTHbIN UHTepHeT ¢ TenedoHa"
2,75 10 K6 WAP-Tpaduka

Ycnyru, npeaocraBnsiemMmble Ha TapudgHoM nnaHe «Cynep MTC ansa cBoux» No yMon4aHuilo

Mepeappecauus BbizoBa; OxuaaHve/yaepxaHue Bbi3oBa; Onpeaenutens Homepa; GPRS; KoHgepeHU-CcBA3b; MHTepHET-NOMOLLHWK; MONoXUTENbHBIN HOMb; S Ha cBs3W; Bam 3BoHWNu!; Buaeo3soHok; Beaae
Kak foma; 3anpet p-t-p nepeeoaa; 3BoHu 6ecnnatHo_60

BECIMJIATHBIE ycnyru u cepBucbl, KOTOpble MOXHO aKTUBMPOBaTb MU HACTPOUTL

Mot HoBbIN HOMep; MeXayHapOAHbI U HAaUMOHanNbHbIM POyMUHT; [leTanusauunsi pasroBopos B VIHTepHeT-lMoMoLLHMKe

Tapudukaums noMuHyTHas. Bece ncxoasiume Bbi3oBbl, MPOAOMKUTENBHOCTBIO 3 CeKyHAbI 1 Bonee, OKPYrnsloTCA NOMUHYTHO B GONbLLYI0 CTOPOHY. Bbl30BbI NPOACIKUTENBHOCTLIO
MeHee 3-X CceK. He TapuduumpytoTcs.

Tapud aericteuteneH c 28.02.2014 r. Ha TeppuTopum r.YensbuHck n YensbuHckorn obnactu
MpumeyaHus Ha oGopoTe




Ycnyra Buaeo3BoHOK NMO3BOSSIeT HE TOMbKO CrbIlaTh, HO U BUAETb cobeceaHuka. [ns Toro, YTobbl BUAEO3BOHOK COCTOSNCS, HEOBX0AMMO YTOGLI 06a aboHEHTa HAaXOAMMUCH B 30He
nencteus cetm 3G 1 nmenu TenedoH, nogaepxvsaoLmii 3G 1 yHKUMIO BUAE03BOHKA. CTOMMOCTb BXOAsLero Buaeo3soHka 0 pybnei. Buaoeo3BoHkM He BXOASAT B MaKETbI
rofoCoBbIX BbI30BOB. ONuUmMKW, NPeAOCTaBSAOLWME CKUAKU HA FONOCOBbIE BbI30BbI HE PACMPOCTPAHSIOTCA Ha BUAEO3BOHKU.

* Be3 NononHeHUs cyeTa nu npv NOMONHEHUN CYETY Ha CyMMy MeHee, YeM Ha 50 py6. 3BoHkM Ha MTC r.YensbuHck n YensiGuHckoit obnactv B npeaenax 60 MUHYT B CyTKU
coctasut 0 py6. A ¢ 61 MUHYTbI CTOMMOCTb MCXOASALLMX 3BOHKOB TapunLMpyeTCst B COOTBETCTBUM C 6a30BbIMK ycrioBusiMu Tapuda.llpy nononHeHnn cyeta OAHUM MNaTexom unu
HEeCKONbKUMU 1 B TeYEHME CyTOK Ha cymmMy 50 1 6onee pybnei B Te4eHWe CyToK, NPefoCTaBNsSeTCs ckuaka Ha NoTpebneHHble B TEYEHNE CYTOK UCXOAsLLME Bbl30Bbl HA MOBUMbHbIE
TenedoHsl MTC r.YensbuHck n YensbuHckon obnactv u apyrux pervoHos Poccun, coBepluaemMble Ha TeppuTopum r.4ensbuHck n YensbruHcko obnacTtv B paamepe CToMMOCTH
BbI30BOB C 1-11 N0 60-10 MUHYTbI B AeHb. HaunHasa ¢ 61-1 MUHYTBI B AeHb BbllleyKka3aHHble BbI30Bbl OMNMavnBaloTCs B COOTBETCTBUM C YCnoBusaMu Tapuda. He nspacxogoBaHHble B
TeyeHune cyTok 60 MUHYT, Ha KOTOpble NPeAOCTaBNAETCS CKuAaKa, Ha criedylolme cyTkv He nepeHocaTcst. Mpu BHeceHun nnatexa B pa3mepe 50 n 6onee pybnen ycnosus
npefocTaBneHns CKUakM aencteyioT B TedeHue 30 gHen ¢ fatbl NocTynnexHus nnatexa. Ckuaka nogknoyaeTcs npu BHeCEHUN 6e3HannyHoro nnatexa ¢ NoMoLLbio 6aHKOBCKOM
KapTbl, KapTbl onnaTel Mo6unbHOM cBA3N (KOO); Npn BHECEHUN HaMMYHbIX CPeACTB B TEPMUHANax npuema nnartexei, canoHax-marasviax MTC v apyrix kommepyeckmx
npeacrasutenen. Mpu NononHeHnn cyeta HbIMKU cnocobamu, B TOM uncre 6oHycamu no nporpammam nosinbHOCTH, Ckuaka He nogkntodaeTcs. MNpu ucnonb3oBaHUmM ycnyrm
«O6eLUaHHbIV NNaTex» Ans nonyyeHns 6ecnnaTHbIX MUHYT BHYTPU CETU HEOBXOAMMO NOMOMHATEL CHET CBEPX CyMMbI BHeceHHoro ObellaHHoro nnartexa. T.e. Npy BHECEHUN
O6eLuaHHoro nnatexa B pasmepe X pybnein, Heo6xoAMMO NONonHUTE cyeT Ha 50+X pybnei ans nonyveHus 6ecnnatHblx MUHYT Ha 30 aHen. [MNpu NoAKNIOYEHHOW onuun
«Be3nMMuTHbIe 3BOHKM» GecnnaTHble BbI30BbI MPW NaTexe He NpeAocTaBnsATcs. [py noaknoYeHun ycnyr NpeaocTaBnsoLmX CKUAKY Ha BbI30BbI HA MOBUMbHbIE TenedoHbI
r.4ensbuHck n YensbuHckon obnacTtv nepeoHayanbHO NpeaocTaBnsioTcs 6ecnnatHble MUHYTBI NPY NaTexe, No NCYePnaHWio CYTOYHOTO CHETYUKa TapudmrKaLms 3BOHKOB Ha
MobunbHble TenedoHbl MTC r.YenabuHck n YenabuHckoin obnacti ocywecTBNSETCA COMMacHO YCNOBUSIM NPeAoCTaBeHNs CKMA04YHbIX yenyr. MHdopmaumio 06 octaTke GecnnaTHbIX
MUHYT Ha TeKyLUMe CyTKU MOXHO y3HaTb Habpas komanay *100*1#. BecnnaTHble BbI30BbI NPeAOCTaBMAATCA NPU NONONHeHUK cyeTta nobbiM cnocobom, B TOM uncne yepes Jlerkui
nnaTex, Mpu 3TOM He y4MTbIBaOTCA CPEACTBa, NocTynuBLUKe: nocpeacTBom ObellaHHoro nnatexa, yenyrv "Mpsmas nepenaya”, KOPPEKTUPOBOK, NMPW NOMONHEHUN cyeTa BoHycamm
2 PernoHbI "Ypana": Ceepanosckas, YenabuHckas, Kypravckas, TiomeHckas obnactu, Mepmckuin kpaw, XaHTbl-MaHcuiickuin AO, Amano-HeHeukuin AO.

° Onuus "Be3ae kak AoMa" BKMIOYEHa B NePBOHaYanbHbIi NaKeT Ha TApMGHOM nnaHe "Cynep MTC ans cBoux". CTOUMOCTbL NOAKITIOHEHMUA U eXemecAa4Has nnarta = 0
py6nei. Onumsa AaeT BO3MOXHOCTb CHU3UTL 3aTpaThbl NPU 3BOHKAX Ha Ntobble TenedoHbl Poccum B noesakax no Bcew cTpaHe.

* UToBbI coBEpLUATL 3BOHKY B [APYrie CTPaHbl HEOBXOANMO Hannune GecnnaTHoil yeryr «MexayHapoaHbIi AOCTYM» nin «J1erkuid POYMUHT N MEXAYHAPOAHbIA AOCTYM».
MexayHapoaHbIi AOCTYN N MeXAYHapOAHbIN U HaLMOHamNbHbIA POYMUHI NPeA0CTaBNAOTCS Nocne NMYHOro obpatleHns B canoHbl-marasuHsl MTC npu npeabasneHnn nacnopra.

® K 30He CHI™ OTHOCSITCS 3BOHKM N0 HanpasneHnsim: AGxaausi, AsepGaiimkaH, Apmenus, Benapyce, py3usi, KasaxctaH, KeipreiactaH, Mongosa, TamkvkuctaH, TypKMEHUCTaH,
Y36ekuctaH, YkpavHa, FOxHasa OceTtus.

® K 30He EBpona oTHocaTcst 3BOHKM NO HanpasneHusam: Asctpus, Anbanusa, AHgoppa, benbrus, bonrapus, Bochns n MepuerosuHa, Batukan Benukobputanus, Benrpus, Mepmanns,
wbpantap, MpeHnanaus, Mpeuus, Oanus, U3pauns, Vpnanaws, Vcnangus, Ucnanws, Utanus, Kunp, Nateus, Jlutea, NluxteHwTeiiH, liokcembypr, Makenonus, Manbta, MoHako,
Hupoepnangbl, Hopeerus, Monblwa, Moptyranus, PymeiHus, Can-MapuHo, Cepbus, Cnosakus, CrnoseHnus, Typuusi, Papepckue o-8a, PuHnsHans, PpaHums, XopsaTus, YepHoropus,
Yexus, Weenuapus, LLBeunsi, OCTOHMS 1 npoyne cTpaHbl EBponbl.

K [aHHOW 30He OTHOCSITCS 3BOHKM Ha HOMepa crneaytowmx onepatopos: Aeromobile, Cubio, DTAG, Ellipso, Emsat, Global Networks, GlobalStar, Inmarsat, Iridium, MCP, Onair,
Oration, Seanet, Thuraya 1 npo4nx onepaTopoB CNYTHUKOBbLIX CUCTEM CBSA3N.

8 YkasaHa CTOMMOCTb f151 UCXOAALWMX/BXOAALMX SMS/MMS — coobLueHnin Ha/c TenedoHbl(0B) aboHEHTOB MoGUNbHOM cBA3W. MNpu oTnpaBke SMS-coobLleHus, cogepxallero 6onee
70 cumBonos B kupunnuue unu 160 B natuHnue, cooblieHne pa3brsaeTcsa Ha YacTu, Npu 3Tom 06beM 0AHON YacTu cocTasBnseT 67 unu 153 cumsona cooTBeTCTBEHHO. Kaxkaas
YacTb TapuduumpyeTcs kak otaensHoe SMS-coobLyeHve. [locTyn K ycnyram KOHTEHT-NpoBaiaepa ¢ MCNosib30BaHNEM KOPOTKUX (Tpex-LUeCcTU3HauHbIX) Homepos ceTn MTC
Tapuduumpyetcs otaensHo. MoapobHyo MHOPMaLMIo O AaHHBIX YCNyrax U X CTOMMOCTb MOXHO y3HaTb B pasgerne "Ycnyru no KopoTknuMm Homepam" Ha caiTe www.mts.ru, nmbo
06paTnTLCS B KOHTAKTHBIN LeHTP no TenedoHy 8 800 333 0890 (0890 ans aboHeHToB MTC).

° Yka3aHHas CTOMMOCTb 3a nepeaayy/nonyyeHne MHAopMaLmMi Npu HTEPHET-CoOeaMHEHIN NPUMEHSIETCS), 8CTI B YCIOBUSIX NONb30BAHUS PECYPCaMM, COePXKaLLMN
MNHOPMALIMOHHO-pa3BriekaTenbHbIi KOHTEHT, He yka3aHa CTOMMOCTb Tpadmka. [pu 3anpoce AocTyna K MnaTHbIM pecypcam ¢ nomoLlblo MHTepHeT-coeanHenns Ha MHTepHeT-
cTpaHuLe npefocTaBnsieTcs MHdopMaLumus 0 CTOUMOCTYH M YCIOBUSIX JOCTYNa K AaHHOMY pecypcy. Tapudukaums ocyLecTBASIeTCs nocne NoATBepXKAEHUS Cornacusi ¢ yCroBUsIMU.
[locTyn K pecypcy BO3MOXeEH cpa3y nocrne noaTBepXaeHNs.

°B pamkax onuum exemeca4Ho NpefocTaBnseTca 2 ['6 UHTepHeT-Tpadmka 6e3 orpaHNYeHNs CKOPOCTH. ONuMA AeiCTBYET No Bcent Poccum B 30He NOKpbITMA ceTn MTC.
Mpu npeBbiweHun 2 '6 ckayaHHo/NepeaaHHON MHGOpPMaLMK CKOPOCTL CHWXKaeTcs Ao 64 k6ut/cek fo koHua Mecsiua. ExxemecayHas nnarta — 100 py6nen cnucbiBaeTcA B
nonHom o6beme B IeHb NOAKIIOYEHUSA U Aanee KaxAabli MecsL B AaTy, COOTBETCTBYIOLLYIO AaTe NOAKMoYeHMA. [InA NoAKnoYeHUA onuun Habepute KOMaHAay:
*111*2233#. Ana npoBepku ocTaTka Tpacuka Habepute *111*217#. Onuma «Smart 2 F'B» npegocTaBnsieTcA Tonbko Ha Tapucde «Cynep MTC ans cBounx».

L CTOUMOCTb NOAKIMIOUYEHMS U EXEMECSYHas NNaTa 3a ONLMio "Be3NUMUTHLIN MHTepHeT ¢ TenedoHa" coctaBnsieT 50 py6. B nepBbIit MecsiL, cnvcbiBaeTcs TONbKO nnaTa 3a
nogkntoyeHve. ExxemecsayHas nnata cnucbiBaeTcs HauMHas co BTOPOro Mecsiua.

Mpouue ycnoBusi AN AGOHEHTOB:

[ns aboHeHTOB TapudHoro nnaHa "Cynep MTC ans cBoux™ HegocTynHo yvyactue B nporpamme "MTC BoHyc"

MepeanpecoBaHHble BbI30OBbLI TAPMAULIMPYIOTCA MO HaNpaBMNeHUIo BbI30Ba HA HOMEP, Ha KOTOPbIN YCTaHOBIeHa nepeaapecaLms.

Bbi3oBbl Ha heaepanbHble HoMepa aboHEHTOB ApYrX onepaTopoB MOGWILHON CBA3W TapUAULIMPYIOTCA NO HaNpaBneHWo pervoxa.

WHTepBan Tapudmkaumm Npyu CoeanHeHusx no kaHanam nepegayn AaHHbix: GPRS-UHTepHeT n GPRS-WAP - 100 Kbaiit, 1 K6ant = 1024 6aiit, 1 M6ant = 1024 K6aint. CymmapHbIi
06beM nepeaaHHbIX U NOMYYEHHbIX AaHHbIX, NPEBbIALLNX HeTapuduLmMpyemblii 06beM, okpyrnseTcs B 60mbLLyo CTOPOHY € TOMHOCTbIO A0 100 K6anT no dakty 3akpbitna GPRS-

COeQMHEeHVs:, a TaKxe OfIMH pa3 B 4ac B Cryyae ycraHoBneHHoro GPRS-coeaunHeHns. MIHTepBan TapudukaLumm AeiicTByeT Npy HaxoxaeHnn aboHeHTa B CeTu JOMAaLLHero pervioHa, a
TaKke BO BHYTPUCETEBOM POYMUHrE.

Mpun 6anaHce, paBHOM UNK HUXe Hyns (Ho He Hke -300 py6.), B TeueHne nocneayowmx 61 gHe AOCTYNHbI BXOASILLME BbI30BbI, NofyveHne SMS 1 BbI30Bbl Ha CEpBUCHbIE HOMepa
MTC. Ecnu no nctedeHum atoro nepuoaa Baw 6anaHc He npeBbicuT 3HaveHusi 0,01 py6., BO3MOXHOCTb MOMYYEHUs yka3aHHbIX YCNyr npekpallaeTcs.

OpHOCTOPOHHUM OTKa3oM aboHeHTa OT UCMOMNHEHWS JoroBopa cuutaeTcsi noboe 13 creayoLmx yCrnoBuii:

- B TedeHue 183 gHel nocrne UCTeyYeHns ykasaHHOro Bbllle 61-4HEBHOrO Cpoka Bbl HE MOMOMHSNM CBOW 6anaHc A0 AOCTWKEHUS NONOXUTENBHOIO OCTaTKa;

- Bbl He NMONb30BaNMCh NNaTHLIMK ycryramu B TedeHne 183 gHel nocne NcTeyYeHns ykasaHHOro Bbile 61-AHEBHOrO cpoka

B cnyyae Hewvcnonb3oBaHKs ycnyr cBs3u (B TOM uncre 6ecnnaTHbixX) M OTCYyTCTBUSA Nnatexeii B TedeHne 150 aHeit (5 MecsiLeB), Tapudmkaums ycnyr cBsian 6yaeT ocyLLecTBNATLCS B
COOTBETCTBUM C ycrnoBusiMu TapudHoro nnaHa "basosbii 092013". Mpu 3TOM KMUEHT Nofy4YaeT BO3MOXHOCTb OAHOKpaTHOro 6ecnnaTHoro nepexoaa ¢ TapudgHoro nnaHa "ba3osbin
092013" Ha nto6oi TapudHbIN NnaH nuHerkn MTC, OTKPbITLIA ANs noaknoveHus. Vicnonb3oBaHne USSD-3anpocoB He sIBMSieTCA YCyrow, UCnonb3oBaHUe KOTOpOoW NPpUBOAUT K
npepbiBaHNIO TeHYeHUst 5-MecsiyHoro cpoka. Mpu aTom oTknoyaroTes yenyrm "Ha nonHom gosepumn” unum "Kpegut", ecnm oHu 6binv NOAKMYEHb! paHee, METOA pacHeToB U3MEHSIETCS C
KpeauTHOro Ha aBaHCOBbIN M He AocTynHa ycnyra «O6eluaHHbIv nnatex». BHumanue! Ha Tapude «basosbin 092013» npegycmoTpeHa exeMecsyHas nnata 3a Tapud, kotopasi
CnucbiBaeTCa A0 AOCTUXKEHWSI HA NULIEBOM cYeTe KneHTa Hynesoro 6anaHca.

Onnata ycnyr 3a c4eT CPeACTB C BaLLEro NULEBOro cyeta nocpeacTsom yenyr "Mpsimas nepepada” v "Merkuii nnatex" 3akpbIThl.
B cBA3K ¢ 0COBEHHOCTSIMM pacnpocTpaHEHWst PaAMOBONH U penbedoM MECTHOCTM rpaHuua Mexay YensGuHckoi obnacTbio 1 ApyriMi perMoHamu siBRsSIETCS NPUMEPHON.

Ha paHHom TapudHOM nnaHe CTOMMOCTb AOCTYNa K CETU CBSI3W BKITKOYEHa B CTOMMOCTb KoMMnekTa. 3a nameHeHue Tapuda ans onnatbl TeNeMaTnyeckmx ycryr CBasu nnata He
B3MMaeTcs.

Mopn exemecsayHou nnaTtou 3a Tapud nogpasymesaeTcs aboHeHTckas nnata. [og MobunbHOM CBA3LIO Y MOBUMbHBIMK TenedoHamu NOHUMAETCS NOABWXHAsA paanoTenedoHHas
CBA3b U TenedoHHble HoMepa aboHEHTOB OnepaTopoB NOABWKHON paanoTenedOoHHON CBSA3W, COOTBETCTBEHHO. [opoackue TenedoHbl — TenedoHHble HoMepa aboHeHToB
onepaTopoB (PUKCUPOBAHHOM CBA3N.

CnpaBoyHas uHdopmauusi. [JokyMEHTOM He SBNSeTCs.

Bce ueHbl yka3aHbl B pybnsix ¢ y4eToM Hanoros

Mepexop Ha TN "Cynep MTC gns ceoux" ¢ NpSMbIM ropoOACKUM HOMEPOM BO3MOXEH TOMNBbKO Ans aBOHEHTOB, NCMONb3YHOLLMX COOCTBEHHYO HyMepauuto MAO "MTC".



